
How to use an iPad to share data 
with your clinic

STEP 1: SETUP DEXCOM RECEIVER

STEP 2: CREATE DEXCOM ACCOUNT 
AND SETUP DEXCOM G7 APP

Press and hold the Select button for 3-5 
seconds to turn receiver on.

Go through the receiver setup. The receiver 
walks you through setup step-by-step. 

Download the Dexcom G7 app on your iPad. If 
you have a VA supplied iPad go to the Hub to 
find the Dexcom G7 app.

Create a Dexcom Account. Use your email or 
phone number to sign up for an account.

Go through the app setup screens to 
automatically connect to your sensor session in 
progress. You will need the sensor code of the 
sensor you are wearing. 

Do you want to use the Dexcom receiver as your primary display device but want to use the 
Dexcom G7 app on your iPad to send data to your clinic? If so, these instructions are for you.

TIPS

- Don’t close the Dexcom G7 app on your iPad.

- Open the Dexcom G7 app on your iPad every 24 hours and make sure your sensor is 
connected to it. This will make sure all your data is being sent to Dexcom Clarity.

- Connect your sensor to both your receiver and the Dexcom G7 app on the iPad every 
time you start a new sensor.

- Keep your iPad charged and do not turn it off.

- Turn off Signal Loss notification under Profile > Alerts > Signal Loss to avoid getting 
unwanted notifications.
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BRIEF SAFETY STATEMENT: Failure to use the Dexcom Continuous Glucose Monitoring System and its components according to the instructions for use provided with your 
device and available at https://www.dexcom.com/safety-information and to properly consider all indications, contraindications, warnings, precautions, and cautions 
in those instructions for use may result in you missing a severe hypoglycemia (low blood glucose) or hyperglycemia (high blood glucose) occurrence and/or making a 
treatment decision that may result in injury. If your glucose alerts and readings from the Dexcom CGM do not match symptoms, use a blood glucose meter to make 
diabetes treatment decisions. Seek medical advice and attention when appropriate, including for any medical emergency.

BRIEF SAFETY STATEMENT: The web-based Dexcom Clarity software is intended for use by both home users and healthcare professionals to assist people with 
diabetes and their healthcare professionals in the review, analysis, and evaluation of historical CGM data to support effective diabetes management. It is 
intended for use as an accessory to Dexcom CGM devices with data interface capabilities. Caution: The software does not provide any medical advice and 
should not be used for that purpose. Home users must consult a healthcare professional before making any medical interpretation and therapy adjustments 
from the information in the software. Caution: Healthcare professionals should use information in the software in conjunction with other clinical information 
available to them. Caution: Federal (US) law restricts this device to sale by or on the order of a licensed healthcare professional. 

STEP 3: SHARE DATA WITH YOUR CLINIC

You can authorize data sharing with your clinic so they have access to your data. Your clinic will 
provide you with a clinic code. To begin sharing data:

In the Dexcom G7 app tap ConnectionsConnections > Clarity Clinic.1

Follow the instructions to enter the clinic code.2


